
Best Practices in Global Health Missions 
 

MEDICAL RECORDS & INFORMATION 
MANAGEMENT 
 
International Standards and Practice Guidelines include the 
following: 
 
1. WHO Framework and Standards for Country Health 
Information Systems Second edition  June 2008 
http://www.who.int/healthmetrics/documents/hmn_framework200803.pdf  
 
2. Medical Records Manual: A Guide for Developing Countries 
WHO Western Pacific Regional Office 2006 
http://www.wpro.who.int/NR/rdonlyres/7FB74A3F-34F6-4C46-A9F0-
1F0D52D04254/0/MedicalRecordsManual.pdf  
 
3. WHO Global Observatory for eHealth  
http://www.who.int/goe/en/   
 
4. Electronic Health Records-A Manual for Developing Countries  
WHO Western Pacific Region 2006 
http://whqlibdoc.who.int/wpro/2006/9290612177_eng.pdf  
 
5. Guidelines for Medical Record and Clinical Documentation  
WHO-SEARO coding workshop September 2007  
http://www.searo.who.int/LinkFiles/2007_Guidelines_for_Clinical_Doc.pdf  
 
6. WHO Statistical Information System (WHOSIS) 
http://www.who.int/whosis/en/  
 
7. WHO Quality of Life-BREF (WHOQOL-BREF) 
http://www.who.int/substance_abuse/research_tools/whoqolbref/en/  
 
8. World Medical Association Declaration on the Rights of the 
Patient 
http://www.wma.net/en/30publications/10policies/l4/index.html  
 
9. World Medical Association Declaration on Ethical 
Considerations Regarding Health Databases  
http://www.wma.net/en/30publications/10policies/d1/index.html  
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